
 

 

 

BEST EXECUTION POLICY 

PROFESSIONAL AND RETAIL CLIENTS 
 

 

Applicable to Societe Generale Group Entities  

in the European Economic Area 

(Head office, Branches and Subsidiaries) 

 

 

VERSION NO. 2 

DECEMBER 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Société Générale is a French credit institution (Bank - Investment services provider) authorised and regulated by the Autorité de 
Contrôle Prudentiel et de Résolution (the French Prudential Control and Resolution Authority - ACPR), and under the prudential 
supervision of the European Central Bank- ECB.  Société Générale is a French société anonyme (limited company) with share 

capital of € 1,007,799,641.25, as of December 2015, whose registered Head office is located at 29 boulevard Haussman - 
75009 PARIS (France), registered with the Paris Trade and Companies Registry under number 552 120 222. 



  

 DECEMBER 2016 │ 2 

TABLE OF CONTENTS 

1. PURPOSE OF THIS POLICY 3 

1.1. INTRODUCTION 3 

1.2. WHAT IS BEST EXECUTION? 3 

2. SCOPE OF THIS POLICY 4 

2.1. CLIENTS 4 

2.2. ACTIVITIES 4 

2.3. PRODUCT SCOPE 4 

2.4. GEOGRAPHICAL/ENTITY SCOPE 4 

3. HOW WE DETERMINE WHETHER BEST EXECUTION IS OWED 5 

3.1. RETAIL CLIENTS 5 

3.2. PROFESSIONAL CLIENTS 5 

4. HOW WE PROVIDE BEST EXECUTION 7 

4.1. RETAIL CLIENTS 7 

4.2. PROFESSIONAL CLIENTS 7 

5. SCENARIO ANALYSIS 9 

5.1. ACTING AS AGENT OR AS MATCHED PRINCIPAL 9 

5.1.1 EXECUTION OF ORDERS ON BEHALF OF CLIENTS WHERE SOCIÉTÉ GÉNÉRALE HAS 
DISCRETION ON THE EXECUTION 9 

5.1.2 EXECUTION OF ORDERS ON BEHALF OF CLIENTS WITH SPECIFIC INSTRUCTIONS 
WHERE SOCIÉTÉ GÉNÉRALE HAS NO DISCRETION OVER THE EXECUTION 11 

5.1.3 DIRECT MARKET ACCESS 11 

5.2. DEALING ON OWN ACCOUNT OR ACTING AS PRINCIPAL 11 

5.2.1 REQUEST FOR QUOTE 12 

5.2.2 EXECUTING ORDER 12 

5.2.3 UNWIND OR RESTRUCTURING 13 

5.2.4 TRANSACTION CONSECUTIVE TO PROVISION OF INVESTMENT ADVICE 13 

5.3. SPECIAL SITUATIONS 13 

5.3.1 VOLATILE MARKETS AND EXTREME SITUATIONS 13 

5.3.2 LIMIT ORDER PUBLICATION (IF UNEXECUTED) 13 

6. EXECUTION VENUE / COUNTERPARTY SELECTION POLICY 14 

7. ACCEPTANCE 15 

8. GOVERNANCE AND MONITORING 16 

9. SCHEDULES 17 

9.1. AGENCY 18 

9.2. COMMODITY 19 

9.3. EQUITY 20 

9.4. FIXED INCOME 21 

9.5. FX 22 

9.6. STRUCTURED SOLUTIONS 23 

  



  

 DECEMBER 2016 │ 3 

1. PURPOSE OF THIS POLICY 

1.1. INTRODUCTION 

This policy provides information on the best execution policy for each relevant Société Générale Group 

entity (Head office, branches and subsidiaries) together referred to as “Société Générale”, “we” or “us”) 

operating in the European Economic Area, in accordance with the Markets in Financial Instruments 

Directive 2004/39/EC (“MiFID”), which require us to take all reasonable steps to obtain the best 

possible results in executing orders for our professional and retail clients. The best execution policy is 

available on our website: http://cib.societegenerale.com/en/regulatory and will be updated whenever 

the policy is updated. 

1.2. WHAT IS BEST EXECUTION? 

Best execution is the requirement to take all reasonable steps to obtain, when executing orders, the 

best possible result for clients. To do this, firms should take into account execution factors such as 

price, costs, speed, likelihood of execution and settlement, size, nature or any other consideration 

relevant to the execution of an order. 

The relative importance of execution factors will depend on the characteristics of the client, their order, 

the financial instrument and execution venue or market. Common and important characteristics of the 

orders, financial instruments and markets are described in more detail below. 

A firm must also act in accordance with the best interests of its clients when passing client orders to 

other entities for execution.  

Aside from the explicit best execution rules explained in this policy, we have an overriding duty to act 

honestly, fairly and professionally in accordance with the best interests of our clients. It is under this 

duty that, even for activities or products that are technically outside of the best execution regime, we 

always endeavour to act in the best interests of our clients.  

http://cib.societegenerale.com/en/regulatory
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2. SCOPE OF THIS POLICY 

Note that only Société Générale Group entities, duly authorised to provide investment services, can 

offer all of the products and / or services mentioned in this policy.  Therefore not all Société Générale 

Group entities offer all of the products and / or services mentioned in this policy.  Besides, for 

organisational reasons, not all Société Générale Group entities provide investment services to retail 

clients.  

2.1. CLIENTS 

This policy applies to both professional and retail clients (within the meaning of MiFID). Clients should 

have received a formal notification from us informing them of their client categorisation. Unless 

otherwise stated, this policy applies to clients in the same way regardless of whether they are an 

elective professional client (via an opt-up or opt-down mechanism) or a per se professional or retail 

client.  

Note that this policy does not apply to eligible counterparties; accordingly, we will not owe best 

execution in transactions entered into with eligible counterparties, unless we agree otherwise. 

2.2. ACTIVITIES 

The purpose of this policy is to provide appropriate information on our order execution policy in the 

context of transactions undertaken with or for clients in relation to those financial instruments which are 

defined below.  

2.3. PRODUCT SCOPE 

The products that are within scope of best execution rules are “financial instruments”, as defined by 

MiFID. This includes securities, such as shares, bonds, units in funds and structured products, as well 

as financial contracts, such as options, forwards, futures and swaps, whether publically listed or not 

(i.e. all “financial instruments” as defined by MiFID in Annex I Section C “Financial Instrument”). 

Spot transactions, including those in FX and commodities, are not regarded as “financial instruments”. 

However, in line with our commitment to high regulatory standards, we will seek to apply equivalent 

compliance standards to spot transactions in FX and commodities as part of best practices.  

Other non-MiFID business, for example business concerning loan agreements, deposits and securities 

financing transactions, which are not considered “financial instruments”, are not covered by this policy 

unless otherwise specified. 

Please note that, whether or not this policy applies to the relevant product, we are committed to acting 

honestly, fairly and professionally in accordance with the best interests of our clients in relation to all 

the business we conduct. 

2.4. GEOGRAPHICAL/ENTITY SCOPE  

This policy applies to all clients to whom an EEA located Société Générale investment firm provides 

sales coverage and investment and/or ancillary services, without making a distinction on whether the 

client is resident in the EEA, and regardless of where the transaction is executed. 
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3. HOW WE DETERMINE WHETHER BEST EXECUTION IS OWED 

The rules on the application of best execution depend on whether the client is classified as a retail or 

professional client. 

3.1. RETAIL CLIENTS 

When dealing directly with retail clients, there is a regulatory assumption that retail clients rely on us to 

protect their interests, hence the best execution rules apply. To act in the client’s best interests, we are 

applying best execution to all trades on behalf of retail clients. 

3.2. PROFESSIONAL CLIENTS 

When dealing with professional clients, we owe best execution obligations: 

- In all circumstances where we have agency or contractual obligations with the client and; 

- When dealing on own account, when circumstances demonstrate that the client is legitimately 

relying on us in relation to the execution of the transaction.  

EXECUTING ORDERS ON BEHALF OF CLIENTS 

This section deals with situations where we execute orders on behalf of clients either by (i) acting as 

agent or (ii) matched principal trading.  

 When we act as agent or on a ‘matched principal’ basis, we will be acting on the client’s behalf 

and as such best execution will apply. We may act as agent for the client either explicitly or 

implicitly, such as in scenarios where we receive an order from the client which we then work in 

the market on a matched principal basis.  

 ‘Matched principal trading’ means a transaction where we interpose ourselves between the buyer 

and the seller to the transaction in such a way that we are never exposed to market risk 

throughout the execution of the transaction, with both sides executed simultaneously, and where 

the transaction is concluded at a price where we make no profit or loss, other than a previously 

disclosed commission, fee or charge for the transaction. 

DEALING ON OWN ACCOUNT OR ACTING AS PRINCIPAL 

 We may also deal as principal with the client, for example where the client has accepted a quote 

provided by us. In those circumstances, whether we owe the client best execution will depend on 

whether the client is legitimately relying on us to protect their interests in relation to the pricing 

and other elements of a transaction.  

 The considerations to be taken into account when assessing whether or not a client legitimately 

relies on a firm are as follows: 

o Whether we or the client initiates transactions – where the client initiates the 

transaction, this suggests that it is less likely that the client will be placing reliance on 

us. We may communicate trade ideas, relevant market opportunities or indicative 

prices to the client as part of our general relationship and we do not consider that this 

means that we will be deemed to have initiated the transaction; 

o Shop around – where the market practice suggests that the client takes responsibility 

for the pricing and other elements of the transaction and the market practice is to 

obtain quotes from various sources, it is less likely that the client will be placing 

reliance on us;  

o Relative levels of transparency within a market – if we have ready access to prices in 

the market in which we operate, whereas the client does not, it is more likely that the 

client will be placing reliance on us, whereas if our access to pricing transparency is 

broadly equivalent, it is less likely that the client will be placing reliance on us; and 

o Information provided by us and the terms of our agreements with the client – where 

our arrangements and agreements with the client (such as our terms of business and 

this policy) state that we will not provide best execution, it is less likely that the client 

will be placing reliance on us.  
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 These considerations have been referred to by the Financial Conduct Authority in the UK as the 

four-fold legitimate reliance test and for ease of reference shall be referred to as such throughout 

this policy (the “four-fold test”). 
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4. HOW WE PROVIDE BEST EXECUTION 

4.1. RETAIL CLIENTS 

When dealing with or executing an order on behalf of a retail client, our provision of best execution will 

be determined primarily in terms of “Total Consideration”.  

Total Consideration is the price of the relevant financial instrument, plus the costs related to execution. 

These costs will include all expenses incurred which are directly related to the execution of the order 

(such as execution venue fees, clearing and settlement fees and any other fees paid to third parties 

involved in the execution of the order), but will not include our commission or mark-up.  

Under the rules, total consideration is the defining execution factor for retail clients. For retail client 

orders, the Execution Factors (as defined below) will also be considered, as discussed in the rest of 

this policy, but will be given precedence over the immediate price and cost consideration only insofar 

as they are instrumental in delivering the best possible result in terms of the Total Consideration to the 

client. 

4.2. PROFESSIONAL CLIENTS 

In order to achieve best execution when executing an order on behalf of a professional client, we take 

into account the following factors (the “Execution Factors”): 

 Price; 

 Transaction costs and risks relevant to the execution; 

 Speed of execution; 

 Likelihood of execution and settlement; 

 Size and nature of the order; 

 Likely market impact; 

 Nature of the market for the financial instrument; and 

 Any other consideration deemed relevant to the execution of an order. 

 

In order to determine the relative importance of the Execution Factors, we will take into account the 

characteristics of: 

 The client, including the categorisation of the client as professional; 

 The client order; 

 The financial instruments that are the subject of the client order; 

 The execution venues to which the client order can be directed. 

GENERAL APPLICATION OF THE EXECUTION FACTORS 

Generally, we will regard price as the most significant factor in the execution of a client’s order. 

However, there may be circumstances where other Execution Factors should be prioritised over price. 

In taking all reasonable steps, our front office staff will use their commercial judgement and experience 

in light of available market information to achieve the best balance across a range of sometimes 

conflicting factors. This does not mean achieving the best price for every client order, but the best 

possible result that can reasonably be expected given the resources available to our front office staff. 

In determining the “price” of a financial instrument, we will take into account a number of considerations 

including market parameters (i.e. the price at which a financial instrument may be trading on a 

regulated market or Multilateral Trading Facility (MTF), taking into account liquidity on that execution 

venue), valuation models, the risks incurred by us from entering into transactions, the capital 

requirements for us resulting from those transactions and the cost of hedging our risks.  
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EXAMPLES OF APPLICATION OF THE EXECUTION FACTORS 

We provide here examples of how we may apply the Execution Factors under certain conditions for 

illustrative purposes. These examples do not represent how the Execution Factors will always be 

considered.  

 When we are acting as principal in the unwinding of a Société Générale note and best execution 

applies, price will be the primarily considered Execution Factor, followed by transaction costs and 

risks relevant to the execution, size and nature of the order and its likely market impact. Other 

considerations may need to be taken into account, in this case, post sale services. 

 When we are acting as principal in FX products and best execution applies, price will be the 

primarily considered Execution Factor, followed by size of order, then speed of execution.  

EXCEPTIONS TO THE GENERAL APPLICATION 

On any given order, circumstances may indicate that any particular Execution Factor may be a greater 

or lesser influence on achieving best execution.  

For example, when transacting a large order, confidentiality may be more important; when trading an 

illiquid product, certainty of execution may be more important. Please consult the product specific 

Schedules for a better understanding of how and when best execution will be achieved.  
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5. SCENARIO ANALYSIS 

The purpose of this section is to discuss whether or not best execution applies in certain scenarios. 

These scenarios apply in varying degrees to transactions in different asset classes. You should consult 

the Asset Class Schedules at the back of this policy or contact your regular account executive if you 

are unsure which scenarios apply.  

5.1. ACTING AS AGENT OR AS MATCHED PRINCIPAL 

5.1.1 EXECUTION OF ORDERS ON BEHALF OF CLIENTS WHERE SOCIÉTÉ 
GÉNÉRALE HAS DISCRETION ON THE EXECUTION 

When acting as agent or as matched principal with discretion over how to execute an order, best 

execution will apply. This will normally include order types commonly used on execution venues as 

defined by MiFID. We will apply the Execution Factors to each order over which we exercise discretion. 

Where we receive specific instructions from a client in relation to any aspect of a transaction (for 

example, where the client instructs us to execute the order on a particular venue, at a particular time or 

at a particular price), we must execute the transaction in accordance with such instructions and, by 

doing so, will satisfy our obligation to provide best execution in relation to that aspect of the order.  

These elements do not release us from our obligation to provide best execution in relation to those 

aspects of the order where the client has not provided specific instructions, such as the venue of 

execution or the timing of the execution, where we retain some discretion over those aspects. 

We set out below some examples of “order types” and how we deal with them: 

“OPEN”, “CLOSE”/“FIXING” ORDER 

 Where a client sends an order for execution at a reference price defined by a market fixing (such 

as a “Close” auction), which we agree to accept, but without guaranteeing to fill that order, we will 

endeavour to fill the order at the fixing price published by the market by participating in the fixing 

or auction mechanism whilst strictly respecting any limit price specific by the client. 

“Close”/”Fixing” orders with a guaranteed fill price are dealt with below in paragraph 5.2. 

“PRICE LEVEL” ORDER 

 If we accept a “price level” order or a “limit price order”, we shall only fill the client’s order when 

we perceive that the particular level has been reached (unless we agree to a different formulation 

for determining when the price level has been triggered). If we decide to fill the client’s order by 

going into the market (whether on a regulated market, MTF or Over The Counter (OTC)), we will 

only fill the client’s order once the price and quantity is available, fully or partially. 

“AT MARKET” ORDER 

 Where the client submits an order but does not specify a price level, limit price or price 

determination mechanism or a specific time of execution we shall, unless otherwise agreed with 

the client, accept such order as an “at market” order. In such circumstances, we shall endeavour 

to fill that order as soon as reasonably practicable after the order is accepted and in accordance 

with best execution obligations.  

“AT BEST” ORDER 

 Where the client submits an “at best” order and does not specify a price level, limit price, or price 

determination mechanism or a specific time of execution, we shall, unless otherwise agreed with 

the client, endeavour to fill that order as soon as reasonably practicable after the order is 

accepted and in accordance with best execution obligations at first price level in the market. 
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“STOP” ORDER 

 When sending “stop” order, the client must specify the price level at which the order is to be 

triggered and the time for which the order will remain valid. The “stop” order will be triggered when 

market conditions permit execution  

 Société Générale does not support Stop Orders on all markets.  

 When a “stop” order has been triggered, and the order becomes an “at market” order, we do not, 

unless we otherwise agree, guarantee that the order will be filled at the “stop” level. 

 We disclose that we will undertake transactions in the market that we determine in our discretion 

are appropriate to assist in managing our risk and/or to enable us to fill the “stop” order. 

 We will not enter into transactions designed to trigger the relevant price level and have 

procedures in place in order to minimise that risk.  

SMART ORDER ROUTING 

 Where accessing markets electronically, Société Générale’s routing decisions, including those 

processed within our algorithms, are made by our Smart Order Router (SOR) logic. 

 The primary objective of the SOR is to achieve the best possible outcome for our clients. Société 

Générale’s interactions with execution venues are guided by objectively observed and calculated 

parameters.  

 Trades which are routed through Société Générale SOR and/or are subject to our algorithms will 

be considered agency trades and best execution will be provided accordingly. Where the client 

sets SOR parameters, these will be considered specific instructions and treated in accordance 

with 5.1.2 below. 

 The decision as to which execution venues and price points to target will be taken based upon 

both the explicit instructions accompanying the relevant order from the client, and the SOR’s 

programmed parameters. 

 The SOR may potentially break the client orders into smaller sized “child orders” and send them 

to one or many execution venues, either in parallel or in sequence and will be responsible for 

determining the precise quantities, limit prices and timing of each child order always respecting 

the client’s original instructions. Best execution obligations will be applicable on the child orders 

as well as on the overall original client order. 

“TARGET BENCHMARK” ORDER 

 A client may send Société Générale an order to execute at a price benchmark determined by a 

reference price in the market.  

 A typical benchmark order may be “Volume Weighted Average Price” which will be defined as the 

weighted average price published by the market over the period of the life of the order via a 

generally accepted price source, and which may be constrained by other parameters selected by 

the client, such as “including Open”, “Including Close” and “End Time”. To execute such an order, 

Société Générale will use a number of orders, both aggressive and passive, and over the course 

of a specified period.  

 Société Générale will endeavour to achieve an overall outcome for the order where the overall 

volume weighted average execution price meets the Target Benchmark whilst taking into account 

the Execution Factors, but does not guarantee execution at the Target Benchmark price. Other 

client instructions such as Limit Price will be respected for these orders. 

GENERAL PROVISIONS RELATING TO ORDER 

 Certain client orders may have non-standard characteristics, such as the size of the order being 

larger than the standard market size and/or the liquidity available at best price in the market at the 

time of order receipt. Société Générale may use its discretion for such client orders, unless 

specified otherwise on the client order, to split them into child orders which may then be dealt 

according to a trading schedule which reduces the overall market price impact of the client order. 

Société Générale’s discretion shall apply to the timing of the release of the child orders, the size 

of the child orders and the target price of the child orders whilst always respecting any limit price 

instructed on the client order. 
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 The volume at which this occurs will depend on the liquidity of the particular financial instrument.  

 Normally a client must specify the “Time in Force” of any order sent to Société Générale. Typical 

“Time in Force” instructions include “Immediate or Cancel”, “Good for Day” and “Good till 

Cancelled”. In the absence of a “Time in Force”, Société Générale will use its discretion to apply a 

“Time in Force” reasonable for the order that has been sent, or reject the order back to the client if 

a reasonable Time in Force cannot be determined. 

 If we have received multiple orders, be they from different clients or separate orders from the 

same client, and whether “price level”, “at market” or otherwise, we will generally handle the 

orders in the order in which they were received. However, we may aggregate some or all of the 

orders if we believe such action to be appropriate; this may result in each specific order not being 

filled (in full or in part). 

 When we accept an order that is not due for immediate execution, this shall in no way restrict our 

ability to receive other orders, to trade in the market and/or carry out our activities as a market-

maker or principal dealer. 

5.1.2 EXECUTION OF ORDERS ON BEHALF OF CLIENTS WITH SPECIFIC 
INSTRUCTIONS WHERE SOCIÉTÉ GÉNÉRALE HAS NO DISCRETION OVER 
THE EXECUTION 

Where we receive specific instructions from the client in relation to every aspect of a transaction, such 

that we have no discretion over how an order is executed, we will execute the transaction in 

accordance with such instructions and, by doing so, satisfy our obligation to provide best execution in 

relation to the order.  

Where we receive specific instructions from a client in relation to any aspect of a transaction (for 

example, where the client instructs us to execute the order on a particular venue, at a particular time or 

at a particular price), we must execute the transaction in accordance with such instructions and, by 

doing so, will satisfy our obligation to provide best execution in relation to that aspect of the order.  

5.1.3 DIRECT MARKET ACCESS 

GENERAL PROVISIONS RELATING TO DIRECT MARKET ACCESS 

Direct Market Access (DMA) permits specified clients to transmit orders electronically to the investment 

firm’s internal electronic trading systems for automatic onward transmission under the investment firm’s 

trading ID to a specified trading platform, while Sponsored Direct Market Access (‘SDMA’) permits the 

same transmission but without the orders being routed through the investment firm’s internal electronic 

trading systems. 

Where client orders have been transmitted by DMA, they will be executed in line with clients’ 

instructions to the extent possible. Where a client gives us a specific instruction as to the execution of 

an order, we will execute the order in accordance with those specific instructions. Where the client’s 

instruction relates to only part of the order, and/or where the client is executed via our SOR, we will 

continue to apply our MiFID order execution policy to those aspects of the order not covered by the 

specific instructions.  

Société Générale considers that it has no discretion over SDMA orders which are fully controlled by the 

client. Société Générale may apply certain trading controls to SDMA orders to guard against causing a 

disorderly market and for other factors including credit risk limits. 

5.2. DEALING ON OWN ACCOUNT OR ACTING AS PRINCIPAL 

We may deal as principal with the client, for example where the client has accepted a quote provided 

by us. In those circumstances, whether we owe the client “best execution” will depend on whether they 

are legitimately relying on us as determined by the four-fold test or in other words if we are dealing on 

own account when executing client orders. 

The below is an indication of some typical scenarios and the resulting best execution analysis, we 

reserve the right to apply the four-fold test on a case by case basis in order to assess whether best 

execution should apply to a particular trade or not.  
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We may choose to make markets in instruments by quoting prices at which we are prepared to deal 

with the client. We are under no obligation to do so, unless otherwise agreed. The prices quoted by us 

may be different to those available on a regulated market or MTF; it will be up to the client to determine 

whether they wish to accept such price. Our quotes will be kept open for a certain time period once 

provided to the client. If the client accepts a quote once that time period has lapsed (i.e. when the 

quote has technically expired), we have the right to accept the trade on the basis that the client wishes 

to trade at that level, but we also may reject it on the basis that the quote has expired. 

5.2.1 REQUEST FOR QUOTE  

WHERE A FIRM PRICE IS OFFERED 

Where we act as principal and provide the client with a pure risk price for the transaction (being a price 

which, if accepted, will form the basis of the transaction, as opposed to an indicative price that we 

might be able to achieve in the market), we are executing the transaction as the client’s counterparty 

and not on the client’s behalf.  

In this situation, best execution will not apply, as we are of the view that legitimate reliance will 

ordinarily not be established under the four-fold test. 

WHERE THE FINAL PRICE IS DEPENDENT ON SOCIÉTÉ GÉNÉRALE’S QUALITY OF 
EXECUTION 

In relation to derivatives, where the client submits a Request For Quote (RFQ) to us, we will provide a 

risk price. Typically, legitimate reliance will not be present using the four-fold test given the opportunity 

for clients to shop around in these markets. For those derivatives where certain aspects of the pricing 

(e.g. the strike price) depends on a market reference price that will be known after the OTC derivative 

has been entered into, we must provide best execution where we are responsible for, and have 

discretion over, the price at which that market reference price is to be determined.  

Typically, this is the case when a derivative price is at least partially determined by execution of the 

Société Générale hedge. This will be relevant particularly in the context of hedges to exchange traded 

funds, OTC and listed products. The execution of that hedge is a matter for Société Générale’s 

discretion and thus although that hedge transaction is not directly with the client, we do consider it to 

be in scope for Best Execution as our client will be legitimately relying on us to look after their interests 

in such circumstances. 

WHERE WE OFFER AN EXECUTABLE (TWO WAY) PRICE 

In this scenario, for Société Générale or non-Société Générale products (e.g. on exchange or on our 

electronic applications), the four-fold test will not indicate legitimate reliance and best execution will not 

be owed.  

“CLOSE”/”FIXING” ORDER (GUARANTEED FILL) 

In accepting a “close” order (i.e. to buy certain volume at the “close” price or equivalent price set at a 

predetermined time by reference to published criteria), then, unless we state to the contrary at the time 

of taking the order, we shall fill the order at the relevant published price (subject to any applicable 

mark-up or mark-down as agreed between the client and us). We are guaranteeing that the order will 

be filled at the relevant close price and we are therefore “on risk” from that time. This means that we 

will be executing the order from our own book and in practice the client order may not be executed in 

the closing auction (or equivalent). This will be considered a specific instruction and comparable to 

principal trading, thus we will not have discretion in this case. “Close”/”fix” orders with discretion are 

dealt with above in paragraph 5.1. 

5.2.2 EXECUTING ORDER 

On occasion, we may execute orders on behalf of clients when acting as principal, and thus owe a duty 

of best execution. These are situations where we are acting as principal, but after analysis using the 

four-fold test, the client places legitimate reliance upon us to find the best result for them. For example, 

circumstances where we have discretion over aspects of ‘at best’ or ‘market’ orders even when we are 

acting as principal.  
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5.2.3 UNWIND OR RESTRUCTURING 

STRUCTURED NOTES AND DERIVATIVES 

Where the client submits a RFQ to unwind or restructure an OTC derivative with us, we will generally 

not owe best execution, primarily due to the market convention to shop around for this service, i.e. 

there is a general ability to find equivalent quotes elsewhere and/or novate the client’s position.  

However, on limited occasions, the client may have no option other than to approach us to request an 

unwind/restructure; in these circumstances, the fold four test may be met such that best execution may 

apply. We assess such situations on a case-by-case basis where the circumstances dictate. 

STRUCTURED NOTES SOLD ON THE SECONDARY MARKET 

Where the client submits a RFQ to us to unwind a trade or restructure a Société Générale issued 

structured product, we will provide best execution as the client will likely rely on the Société Générale. 

Where the client submits a RFQ to us to unwind a trade or restructure a non-Société Générale issued 

structured product, we will generally not provide best execution as it is unlikely the client will 

legitimately rely on us.  

5.2.4 TRANSACTION CONSECUTIVE TO PROVISION OF INVESTMENT ADVICE 

Where a transaction arises from advice provided by us through an advisory mandate or in an agreed 

advisory capacity we will treat the client as legitimately relying upon us, and we will owe best execution 

for those transactions. 

5.3. SPECIAL SITUATIONS 

5.3.1 VOLATILE MARKETS AND EXTREME SITUATIONS 

Clients are made aware of the following risks associated with volatile markets especially at or near the 

close of the standard trading session: 

 An order may be executed at a substantially different price from the quoted best bid or offer, or 

the last reported trade price at the time of order entry, or an order may be only partially executed 

or may be executed in several shapes at different prices; and 

 Opening prices may differ significantly from the previous day’s close. 

In extreme volume and volatility situations, exchange system constraints may require automated 

trading systems to be switched off and/or electronic order routing to be suspended in favour of manual 

execution. Such events lead to further execution delays and increased market volatility. 

5.3.2 LIMIT ORDER PUBLICATION (IF UNEXECUTED) 

If the client gives us a limit order in relation to shares admitted to trading on an EEA regulated market, 

we will be required to make public such limit orders to the extent they are not immediately executed 

under prevailing market conditions unless the client consents to us exercising discretion as to whether 

to make such a limit order public. 
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6. EXECUTION VENUE / COUNTERPARTY SELECTION POLICY 

We execute orders for shares, bonds, units in funds and structured products, as well as financial 

contracts, such as options, forwards, futures and swaps (i.e. all “financial instruments” as defined by 

MiFID in Annex I Section C “Financial Instrument”), subject to any specific instructions from the client, 

may use one or more of the following venues to enable us to obtain the best possible result on a 

consistent basis when executing an order on the client’s behalf: 

 Regulated markets; 

 MTFs; 

 Internal sources of liquidity (matching client orders); 

 Société Générale and its affiliated companies’ trading desks where acting as a liquidity provider or 

market maker; and 

 Third party investment firms and brokers (or non EU entities performing similar functions) which 

also may trade proprietary positions, act as market makers and liquidity providers. 

A list of execution venues can be found at http://cib.societegenerale.com/en/regulatory. This list may 

evolve and Société Générale reserves the right to include / exclude venues at its own discretion. 

The factors affecting choice of execution venue are price, the need for timely execution, market 

liquidity, the size and nature of the order and whether the client has consented to its orders being 

executed outside of a regulated market or MTF.  

Our choice of venue may be constrained by the fact that there may be only one venue where an order 

can be executed due to the nature of the client’s order or requirements. 

If the client has provided its prior express consent, its orders may be executed on its behalf outside a 

regulated market or MTF. 

Société Générale may execute orders internally. These orders will only be internalised when it is 

determined, in accordance with this policy and taking into account potential conflicts of interest, that 

Société Générale is the appropriate execution venue. Therefore, orders will be internalised when, after 

consideration of the execution factors, Société Générale’s internal execution is expected to provide the 

best result for the client. 

Although Société Générale uses direct connections for most developed markets, in certain markets 

Société Générale may engage the services of Third Party Brokers to assist in the execution of client 

orders. These Third Party Brokers are selected by Société Générale after a thorough due diligence 

process. Société Générale may also execute orders through an affiliate, or connected party of Société 

Générale. Whenever a connected party is used to execute a client’s order, Société Générale will 

ensure that any conflicts of interest are managed appropriately to provide the best result for the client. 

Société Générale may source liquidity using third party liquidity providers, including market makers.  In 

the United Kingdom, Société Générale will not enter into any Payment for Order Flow arrangements.  

Payment for Order Flow means the practice, when executing Client Orders, of receiving commission 

from both the Client originating the Order (including Orders where commission is due from the Client 

but waived) and from a market-maker with which the trade is executed. 

http://cib.societegenerale.com/en/regulatory
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7. ACCEPTANCE 

You are deemed to have understood this policy and to have accepted our position in relation to best 

execution.  

Please contact your Account Executive if you have any queries. 
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8. GOVERNANCE AND MONITORING 

This policy will be reviewed annually and upon “material change” to our execution arrangements.  

Compliance and the Business Lines have implemented a governance framework and controls in order 

to review and monitor the best execution arrangements on a regular basis. 
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9. SCHEDULES 

We provide in the Schedules an overview of when and how we will provide best execution in relation to 

transactions executed for different activities and asset classes.  

Please note that, within the asset classes, there may be particular transactions which will not be 

subject to the general position and we highlight these where possible.  

In limited circumstances, there may also be specific facts in relation to a particular order which may 

alter the general position outlined.  

The Schedules are provided for the following: 

 Agency; 

 Commodity; 

 Equity; 

 Fixed income (including credit and rates); 

 FX; 

 Structured solutions. 
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9.1. AGENCY 

This schedule covers activities undertaken acting as agent or as matched principal across all products. See 

Schedules below for Principal trading activities by underlying asset classes. 

Acting as Agent 
Scenario 

applicable 
Best Execution 

applicable 
Comments 

Execution of orders with 
discretion (incl. DMA and 
where orders are routed via 
our SOR) 

YES 
YES applies to all types 

of order detailed in 
section 5.1 

For large or illiquid orders, 

speed and likelihood of 

execution along with likely 

market impact will be more 

important. 

For block trades: price, 
likelihood of execution; 
likelihood of settlement. 

Execution of orders with 
specific instructions and no 
discretion (incl. DMA and 
SDMA) 

YES 
NO unless some 

discretion remains on 
part of the order 

NONE 

COMMON EXCEPTIONS TO THE GENERAL POSITION  

 When requested by the client or otherwise, certain orders may require the involvement of a third 

party broker to execute the order, especially when the order is large in size. In those 

circumstances, minimising market impact will play a larger role as an Execution Factor. 

 In the case of a market disruption event, all transactions will be treated as though we are acting 

as agent with discretion.  

 Where a client order is received and we have discretion over execution, but there is only one 

possible execution venue for that product (either because it is the only venue to offer the contract, 

or because the client specified the contract by currency i.e. sterling cocoa), this order will be 

considered analogous to a specific instruction order in that by executing on that venue, we will 

satisfy our best execution obligations in relation to that aspect of the order. This will not prevent 

other aspects of the order, for example speed of execution, being subject to best execution. 

 If we accept a “price level” order, we shall only fill the client’s order when we perceive that the 

particular level has been reached (unless we agree to a different formulation for determining when 

the price level has been triggered). If we decide to fill the client’s order by going into the market 

(whether on a regulated market, MTF or OTC), we will only fill the client’s order once the price 

and quantity is available, fully or partially. 

 Where we trade in Exchange Traded Derivatives on an agency/matched principal basis, we will 

apply best execution. In those circumstances, price will generally be the most important execution 

factor, followed by speed of execution and likelihood of execution. 

 Where clients are placing reliance on us to execute securities financing transactions on their 

behalf, we will apply equivalent best execution standards to such transactions. 

 In relation to VWAP orders, these will generally be undertaken by executing a mix of passive and 

aggressive orders through a trading schedule which is designed to achieve VWAP overall. We will 

not guarantee that the best price is achieved for the overall order, as, while we will endeavour to 

provide VWAP to the client, that is not in our control over the course of the trading day. However, 

we will apply best execution principles to both the passive and aggressive orders; for passive 

orders, Execution Factors other than price may be weighted as more significant, in particular 

likelihood of execution. 

 On FX products, best execution will be provided in scenarios where we, via FX Client Facilitation, 

stream prices for execution. All such trade orders are matched between counterparties in real 

time, each trade going through the platform to the corresponding bank that quoted the price. Each 

trade will be executed using the liquidity of that third party bank. We prioritise price, then volume 

and speed as Execution Factors in this scenario. 

 In Commodity, “at best” order will be treated as an “at market” order. 

 In Cash Equity, a ”FIX” order has a meaning that it is sent electronically.  
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9.2. COMMODITY 

This schedule covers commodities products traded with Société Générale as Principal. See Schedule 9.1 for 

Agency trading and 9.6 for Structured Solutions. 

Dealing on own account 
or Acting as Principal 

Scenario 
applicable 

Best Execution applicable Comments 

Request for quote (“RFQ”) 

Where firm price is 
offered 

YES NO (1) 
There is a good level of 
transparency on the market for 
the majority of the clients. 

Where the final price is 
dependent on Société 
Générale’s quality of 
execution 

YES YES N/A 

Executable (two way) price  NO N/A N/A 

Execution of orders 

With discretion YES YES N/A 

With specific 
instructions and no 
discretion 

NO N/A N/A 

Unwinds or Restructurings 

Derivatives & non-SG 
issued products on 
secondary market 

YES 
NO unless the client 

legitimately relies on us 
N/A 

SG issued products on 
secondary market 

Please refer to 9.6 Structured Solutions schedule. 

Transaction consecutive to 
provision of Investment 
Advice  

NO N/A N/A 

COMMON EXCEPTIONS TO THE GENERAL POSITION 

 (1) Where firm price is offered: Exception for ‘Market Disruption Event for Trade At Settlement order : In case 

an index or a future is not fully transacted due to a future limit up or down and the client still wants the 

transaction to be executed, the client will then instruct Société Générale to execute at market price and thus 

best execution willl apply. 

 Due to the lack of fungibility between the commodity futures contracts of various exchanges, the venue on 

which a commodity futures contract is to be executed shall be agreed with the client prior to execution. For 

contracts in Base Metals the exchange shall be the London Metal Exchange, unless agreed otherwise. 

 Where a client submits a “price level”, “on stop”, “at market” or other similar order together with a “rings and 

kerbs only” instruction, Société Générale shall, unless agreed otherwise with the client when Société 

Générale accept the order, interpret this as an instruction that the client’s order is to be filled: 

(i) Only during LME ring or kerb sessions; and; 

(ii) Only by us executing transactions in the ring or kerb.  
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9.3. EQUITY 

This schedule covers all equity products, including Equity Derivatives, traded with Société Générale as Principal. 

See Schedule 9.1 for Agency trading and 9.6 for Structured Solutions. 

Dealing on own account 
or Acting as Principal 

Scenario 
applicable 

Best Execution applicable Comments 

Request for quote (“RFQ”) 

Where firm price is 
offered 

YES 
NO unless the client 

legitimately relies on us 

This is the primary 
transaction scenario in 
Equity. 

Where the final price is 
dependent on Société 
Générale’s quality of 
execution 

YES YES 

Transactions where the 
derivative price is at least 
partially determined by 
execution of SG hedge. 
For eg. price vs. 
reference. 

Executable (two way) price YES 
NO unless the client 

legitimately relies on us 
N/A 

Execution of orders 

With discretion NO N/A N/A 

With specific 
instructions and no 
discretion 

NO N/A N/A 

Unwinds or Restructurings 

Derivatives & non-SG 
issued products on 
secondary market 

YES 
NO unless the client 

legitimately relies on us 
N/A 

SG issued products on 
secondary market 

Please refer to 9.6 Structured Solutions schedule. 

Transaction consecutive to 
provision of Investment 
Advice  

YES YES N/A 

COMMON EXCEPTIONS TO THE GENERAL POSITION 

 There may be circumstances in which other execution factors may take priority over price. For 

example, likelihood of execution may be more important to achieving best execution in relation to 

a large order. 

 For Dynamic Portfolio Swap (DPS), the synthetic and hedge are treated as two separate 

transaction. In these circumstances the client is able to shop around; therefore the swap is not 

subject to Best Execution. For the hedge, Global Execution Services will continue to monitor the 

execution quality.   
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9.4. FIXED INCOME 

This schedule covers fixed income products (including Credit and Rates) traded with Société Générale as 

Principal. See Schedule 9.1 for Agency trading and 9.6 for Structured Solutions. 

Dealing on own account or 
Acting as Principal 

Scenario 
applicable 

Best Execution 
applicable 

Comments 

Request for quote (“RFQ”) 

Where firm price is 
offered 

YES 
NO unless the client 

legitimately relies on us 

Based on industry practice, 
Professional clients will 
generally pass the four fold 
test. 

Where the final price is 
dependent on Société 
Générale’s quality of 
execution 

NO N/A N/A 

Executable (two way) price NO N/A N/A 

Execution of orders 

With discretion YES YES N/A 

With specific instructions 
and no discretion 

YES NO N/A 

Unwinds or Restructurings 

Derivatives & non-SG 
issued products on 
secondary market 

YES 
NO unless the client 

legitimately relies on us 

Market practice in this case is 
generally for clients to obtain 
competing quotes. 

SG issued products on 
secondary market 

Please refer to 9.6 Structured Solutions schedule. 

Transaction consecutive to 
provision of Investment 
Advice  

YES YES N/A 

COMMON EXCEPTIONS TO THE GENERAL POSITION 

 Order on Primary issue: this occurs when a client places an “order” in relation to an auction and 

Société Générale participates in that auction in order to fill the client’s interest. Société Générale 

will provide the auction price and take an appropriate mark-up Société Générale will fulfil its best 

obligations in carrying out the client specific instruction to match the auction price.  
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9.5. FX 

This schedule covers FX products traded with Société Générale as Principal. See Schedule 9.1 for Agency 

trading and 9.6 for Structured Solutions. 

Dealing on own account 
or Acting as Principal 

Scenario 
applicable 

Best Execution applicable Comments 

Request for quote (“RFQ”) 

Where firm price is 
offered 

YES 
NO unless the client 

legitimately relies on us 

This is the primary transaction 
scenario in FX. 
Based on industry practice, 
Professional clients will 
generally pass the four fold test. 

Where the final price is 
dependent on Société 
Générale’s quality of 
execution 

NO N/A N/A 

 Executable (two way) price NO N/A N/A 

Execution of orders 

With discretion YES YES N/A 

Without discretion YES NO N/A 

Unwinds or Restructurings 

Derivatives & non-SG 
issued products on 
secondary market 

YES 
NO unless the client 

legitimately relies on us 
N/A 

SG issued products on 
secondary market 

Please refer to 9.6 Structured Solutions schedule. 

Transaction consecutive to 
provision of Investment 
Advice  

YES YES N/A 

COMMON EXCEPTIONS TO THE GENERAL POSITON 

 For the avoidance of doubt, where the client has left us discretion over execution of a “roll” (i.e. 

the re-execution of a position to maintain the same risk), we will be acting as agent with discretion 

and provide best execution. 

 When a client wishes to trade during the “Fix”, we will act as matched principal. The order will be 

passed to FX Client Facilitation for execution. Cost will be the only acceptable execution factors. 

 Please note that for electronic quotations, due to the latency of our automated price check, the 

client’s trade request may be rejected where the requested execution price appears abnormally 

far from its latest updated reference price. 
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9.6. STRUCTURED SOLUTIONS 

This schedule covers Cross-asset Structured Solutions traded with Société Générale as Principal. 

Dealing on own account 
or Acting as Principal 

Scenario 
applicable 

Best Execution applicable Comments 

Request for quote (“RFQ”) 

Where firm price is 
offered 

YES 
NO unless the client 

legitimately relies on us 

This is the primary 
transaction scenario in 
structured solutions. 
Based on industry 
practice, Professional 
clients will generally pass 
the four fold test. 

Where the final price is 
dependent on Société 
Générale’s quality of 
execution 

NO N/A N/A 

Executable (two way) price NO N/A N/A 

Execution of orders  

With discretion NO N/A N/A 

Without discretion NO N/A N/A 

Unwinds or Restructurings 

Derivatives & non-SG 
issued products on 
secondary market 

YES 
NO unless the client 

legitimately relies on us 
N/A 

SG issued products on 
secondary market 

YES YES  - 

Transaction consecutive to 
provision of Investment 
Advice  

YES YES  - 

COMMON EXCEPTIONS TO THE GENERAL POSITION 

 However, the best execution obligation would apply in certain circumstances when, due to the 

unique contractual structure entered into between ourselves, it is not possible to observe any 

comparisons with other transactions or instruments. Therefore, we must provide best execution if 

a transaction is (1) an OTC transaction, which is (2) structured/customised to the particular client 

and, therefore, (3) is not one of a series of similar deals to which the firm is a counterparty, and 

(4) there is nothing comparable in the market.  

 For the avoidance of doubt, best execution will apply when we are publishing executable quotes 

for secondary trades on our Alpha SP platform. In these circumstances, price will be the most 

important Execution Factor, followed by costs, then likelihood of execution, then size of order. 


